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KOMMYHUKATUBHASA U KOHOJIUKTHAS
KOMMNETEHTHOCTb UHTEPHOB JIEYEBHOI'O MPO®UJIS

Xoo6oToBa H. B.

KaHouoam meouyuHcKux Hayx
accucmenm kaghedpsl OmopuHonapUHON0UU
Anenposckuii 2ocydapcmeennniii meduyunckuii YHuUsepcumem

Exasnos B. B.
Kanouoam mMeouyuHckux Haykx,
ooyenm Kagheopel anecmesuono2uu, uHMeHCuHo mepanuu u Mmeouyunbl
HEOMIJIONCHBIX cOCmosinuil Pakyiomema nocieouniomHozo o6pazosanus
Anenposckuit 2ocyoapemeenneiii meduyuncruii YHuUsepcumem
2. Anenp, Vkpauna

Octpota npoTMBOpeuMii MekIy KauecTBEHHBIMH W3MEHEHHSMH B
MEIMLHMHE W YCTAHOBMBIUMMHCS B OOLIECTBE MOpPAIbHBIMH LEHHOCTAMH
npuBea K OPMHUPOBAHMIO KOMILIEKCA HEOJHO3HAYHBIX B STHUECKOM OTHO-
weHun npobnem [1]. Dror mpouecc B o6nactu 31paBOOXpaHeHusi 00y-
CJIOBJIEH PSIIOM MPHYHMH, KOTOPbIE SBISAIOTCS CIEACTBHEM CYyObEKTHBHBIX,
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OpraHM3aLMOHHbIX, SKOHOMUYECKHX, ACOHTONOrHYECKUX, AMArHOCTHUECKUX,
ieyeGHbIX, MPOPHUIAKTHYECKHX AHCTBHI Chep OpraHu3alMK OKa3aHHs MEaH-
LIMHCKOM MOMOILM, @ TaKke MCHUXOJOrndeckuX (hakTopoB, KOTOpbIE MOTYT
GbITh BbI3BaHBI MpocueTamu pykoBoiacTa [2]. K 00beKTHMBHBIM MpUYHHAM
MOJKHO OTHECTH OOCTOSITENCTBA COLMANBLHOTO B3aUMOJIEHCTBHS JIHOZIEH,
KOTOpbie MPUBOAAT K CTOJIKHOBEHMIO MX MHTEPECOB, MHEHHIi, yCTaHOBOK.
Ocoboe 3HaueHHe MMeeT HEeCOBEPIIEHCTBO HOPMaTHBHOI 0asbl B 0OjacTH
3/]paBOOXPAHEHNs, HU3KOE KaueCcTBO 00pa30BaHMs OTAETbHBIX MEIHIMHCKHX
paBOTHUKOB, PacLIMPEHHE CMEKTPA IUIATHBIX YCIIYT, IECTPYKTHBHOE BIIMAHUE
CPEeICTB MaccOBOi MH(pOPMaLMH, YCHIIMBAIOLIMX KOH(JIMKTHOE TNPOTHUBO-
crosiune. Ecnn paHee KOH(IMKTHas CUTyauus Mnojydaja pasBUTHE TOJBKO B
IMYHOM OOILEHNH Bpaua i GOJILHOrO C MPHBJIEYEHHEM B KauecTBe apOuTpa
AIMUHHUCTPALIMK JIe4eOHOro Y4pexkIeHHs, TO B HacTosllee Bpems Clyqau
B3aMMHOTO HEMOHMMaHMs BCE Halle 3aKaHuMBaloTCs B cyne [3, 4].

Lle/ib HCC/IEIOBAHNS: M3yUEHUE B ANHAMMKE YPOBHS KOMMYHHKaTHBHOH
1 KOH(UIMKTHON KOMMETEHTHOCTH Bpaveii-MHTEPHOB JIeYeOHOro npoduns 3a
Bpems 00yuenns, chopMynupoBaTh GuKaiini u OTJAIEHHBIN MPOrHO3 MX
ANANTALMOHHBIX BO3MOKHOCTEH B YCJIOBMSIX TMPAKTHYECKOH BpaueOHO#
JIESITeTbHOCTH.

Martepuaibl H MeTOAbI: 3a ToclenHue 2 rofa OblI0 aHOHUMHO MpoTe-
ctupoaHo 300 Bpadeil MHTEPHOB Jie4eOHOrO npo¢uns 1-ro u 2-ro rona
oOyueHuss M NpOBEJEH aHaIM3 SMIUPHYECKUX JaHHBIX, TMONYHCHHBIX
¢ MOMOILBIO METOAMKM IMarHOCTUPOBaHMs CKJIIOHHOCTH JIMYHOCTH K KOH-
dmkTHOMY noBeaeHnto npeuioxkenHoit K. Tomacom u alanTUPOBaHHOM
H.B. I'puwmnHoii [5].

Tabauua |

Pacnpeesienue nokasaresieii KOHQIMKTHOCTH Cpean Bpaveii-HHTEPHOB

IMoxka- Kougpon- | Corpya- Komnpo- H3bera- Ipucno-
3jaTelib Tauus HH4Y€eCTBO MHCC HUe coﬁ.nelme
Ton it | 2t | 1 | 2-i | tein | 24 | 1-i | 2-i | 1@ | 240
00yueHHs!
NC"”"'““' 239 17117127380 | 789 59. | 25. | 19. | 19.
e % [ 2% | 6% | % | 5% | % | 8% | 3% | 6% | 6%
HOCTH
Minimal | 49915 | | | | _ | _ |6 |25 |2
°'“‘°:"°°T % | 1% 1% | 5% | 1%
Cpennmii | 137 | 99 | 19, | 293 [ 26. [ 27.1 [ 23, | 19, | 16, | 14,
nokKasarteJb % % 8% % 9% % 5% 1% 1% | 6%
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PesyabTaThl u 06cyxaenns.

HuTepHbl neuebHoro npodpuis NMPEACTABIAOT 000 npodeccHoHanbHyo
CPEAly Ha rpaHHLE MEXIy CTyAEHTaMH M BpauaMM NPaKTHYECKOJi MEIULMHBI,
a C TOUKH 3peHUs 00pa30BATENbHBIX XaPAKTEPHCTHK — MEXIy neaaroruyec-
KHMH W aHAparoruieckuMu cyobektamu o6yyeHnus.

[peBanuposanue nyxa conepuuuectsa YKa3bIBAa€T Ha MOBbBILIEHHYIO
arpeCCMBHOCTb M HACTOWYMBOCTH HAa COOCTBEHHOI TOYKe 3pEHHUs, 4TO CIIo-
co0HO  MpoBOLMpPOBATH KOH(INKTHBIE cuTyauun [6]. Koudponrauus
MPEANONAraeT COCPeOTOYEHNE BHUMAHMS TOJBKO HA CBOMX MHTEpecax M
fI0IHOE UrHOpUPOBaHKeE LIEHHOCTel mapThépa [3]. Yo kacaetcs CKJIOHHOCTH
ONPOLICHHBIX HHTEPHOB K CONEPHUYECTBY, TO MONyYEHHbIE CBENEHHUS Xapak-
TEPU3YIOTCA 3HAYMTEIIbHBIM PACXOXKIEHHEM: MaKCHUMaJIbHY0 CKJIOHHOCTh K
CONEpHUYECTBY nokasanu 23,9% wuHTepHOB 1-ro roma 00y4eHus1, a MHUHU-
MajlbHylo — 49,9%, k koHuy 2-ro ropa obpa3oBaresibHOro mpolecca noka-
3atenu ctanu 17,2% u 54,1% cooTBeTCTBEHHO. Cpennee xe 3HaueHune xapak-
TEPUCTHKH B KOHLIE 0O0Y4EHHS B HHTEPHATYPE CHU3MIIOCH JIMILb Ha 3,8%.

Yenoseky, KoTopblii npeanounTaeT cTiL COTPYIHM4€ECTBA, CBOICTBEHEH
TMOUCK MH(OPMALMK M BLIABIEHUS COOCTBEHHOI no3uuuK 6e3 MopanbHOro
CTONIKHOBEHHsA. KOHCTpYKTHBHOE B3aMMOBBLIrOIHOE peleHue KoH(pIMKTa He
TOJIbKO MOMOTaeT M30ekKaTh HEKENaTeNbHbIX MOCIEACTBHIA, HO U N03BOJIsIET
COXpaHATL XOPOLUME OTHOLIEHHS MEXIy CTOpoHamu. B pe3yJsibTate Takoro
MOAXO/1a MOABNISIOTCA HOBbIE MIEH, TBOPYECKOE COTPYAHMYECTBO, B3AUMHOE
YAOBJIETBOPEHHE MHTEPecOB [3,7]. MakcUMaibHas CKJIOHHOCTL K COTPYIHU-
HECTBY y WHTEPHOB Ha BTOPOM roay o6yueHus BeIpociia ¢ 17,6% no 27,.3%
TpH yBEJIMCHNHN cpe/iHero nokasates ¢ 19,8% no 29.3%.

CywecTtByer MHenue, 4to wu3Geranue KOH(JIMKTA CMOCOGHO CHU3MTH
B3aMMHOE HampsbkeHHe. JTo He coBceM Tak. OueHb 4YacTo pa3Hornacus
YCYryOIstoTCA, NOCKONbKY MapTHEP, GecronesHo OXXUJAas BalUX AEHCTBUIA,
OCTA€TCA  HEYNOBJIETBOPEHHBIM, YTO MOPOXAAET CTOMHKOE HamnpsHpkeHHe U
HOBble Npobiembl [7]. McXoaHas CKIOHHOCTH GOJIBIIMHCTRA PECMOHAEHTOB K
130€eraHni0 KOH(IMKTa K KOHLly oOyuyenus ynana Gonee, yem BiBoe, npu
HEOOJILIIOM CHUKEHUU CpeaHero nokasareisi Ha 4,4%.

Yenosek, KOTOpbIH CKiIOHEH K NPUCNIOCOO/IEHUIO, BO BpeMsi KOH(UIMKTa
OTKa3bIBACTCA OT CBOMX MHTEPECOB Pl MHTEPECOB APYroro 4€JIOBEKa, st
TOTO, YTOOBI COXpaHHTb C HMM XOpOUIMe OTHOWeHMs. Takoe NoBEJIEHHE B
KOH(UIMKTHBIX CHTyaLMsX LIe/IeCO00Pa3HO TONILKO B OTHOLLIEHUSX ¢ OIM3KUMH
JOILMH, 0COOEHHO KOTz1a HEOOX0IUMa MOMOILb noAnepxka ais cjaaboro u
6onbHOro. Ho ecnm Takoii ctuib Mcnonb3osats MOCTOSIHHO, TO 3TO MOMET
NMPUBECTH K TMOCTOSHHOMY MPOMIPLIUTY BO BCEX HeNaX M HAYMHAHMSX [7].
MakcumanbHas CKJIOHHOCTL K npucnocodnennio y 16,6% pecrionmeHToB
MPAKTHYECKH HE H3MEHANACh K KOHLLY 00Y4eHHUs NIPH HeGOBIIOM CHIKEHMUHN
cpeaxero nokasaresns ¢ 16,1% no 14.6.
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AHanu3 CKJIOHHOCTH K KOHQUIMKTaM, MPOBEAEHHbIN MO JaHHbIM aHOHUM-
HOTO AHKETHPOBAHMS MOKa3aJll HU3KUN YPOBEHb KOH(IMKTHOCTH B Cpele
MHTEPHOB pa3sHbIX creunaibHocTell 1-ro roma oOydenus. Ilo cpeaHum
10Ka3aTeNsiM B PECTIOHIAEHTBbI 1-ro rofa o0yueHus NoKasajiy Camylo BbICOKYIO
CKJIOHHOCTb K KOMIPOMHCCY M M30eraHumio KOH(JMKTa, HO MO OKOHYaHWH
MHTEPHATYpbl CIMOCOOHOCTb K COTPYAHMUYECTBY 3HAYMTENbHO Bo3pocna. [lo
K. Tomacy [5] Takue criocoObl peryMpoBaHHs KOH(IMKTOB, KaK CONEpHUYe-
CTBO, MpHCHOCOOIeHNe M YKIOHEHHE, MMEIOT IECTPYKTHUBHBIN Xapakrep,
NOCKOJIbKY B KOH(DJIMKTHOM CHTyalMW WM TPOMIPLIBAET OOMH M3 e€e
YYaCTHUKOB, @ BTOPOW BbINIPbIBAET, WM MPOMIPBIBAIOT 00a, MOTOMY 4TO
WIYT Ha KOMIPOMHCCHbIE MOCTYNKH. Y TOJIBKO COTPYAHHYECTBO W, B MEHb-
weil Mepe, KOMIPOMHCC SBJISIOTCS MPOAYKTHBHBIM TMOBEIECHHEM B KOH-
¢bnukTHOI cutyaumH [3, 8].

[IpoGiieMa MOJIOAOrO CrELMATNCTa 3aKIOYAETCA B €ro MPaKTUYECKH
NOJHOW  HEKOMIMETEHTHOCTH B  MPOM3BOJACTBEHHBIX  MEXJIMYHOCTHBIX
OTHOLIEHUAX. Bompockl KOMMYHMKAaLMM Bpaya W MalMEHTa CEroiHs B
npolecce 00y4eHusi 0ObIYHO PacCMaTPHBAIOTCS TOJBKO C MO3MLUMKA STHKH U
neontosoruu [9, 10, 11]. B pe3ysibrare BbIMTyCKHUK HHTEPHATYPbl a0COIFOTHO
He 3HAKOM CO CTpaTerdsMH W TaKTMKaMH KOMMYHMKAaLMH TpU OOLIEHHH C
KOH(JIMKTHBIM WM MaHUIYJIMPYIOIIMM NALUEHTOM.

CoBpeMeHHbIE MCHXOJIOTMYECKHE WCC/IEIOBAHUs NPOSABIECHUS KOHQIMKT-
HbIX (JOPM TOBEAEHMS MO3BONIAIOT Pa3padoTaTh IPPEKTUBHYIO MCHXOKOppe-
KLMOHHYIO nporpamMmy. HayuuTs fio/ieit HOBOMY MOBEIEHHIO PEAJIbHO TOJILKO
B TOM CJIy4ae, eCjid OHM CaMH XOTAT MEHAThCA. B HeMauoiil creneHu ycrnexu
yueOHBIX MPOrpamMM, 0COOEHHO TPEHUHTOBBIX, OOBACHSAIOTCS TeM, YTO JIOAH,
KOTOpbIE MPUXOAAT B ITH TIPYMMbl, YK€ OPMEHTHPOBaHbI Ha COOCTBEHHOE
M3MEHEHHE M BOCMpUsTHE HOBOro. OCTaéTcsi NHLIbL OTKPLITBIM BOMPOC Kak
no6yIMTh K M3MEHEHHAM TeX, KTO K 3TOMY He CKIJIOHeH [5]. B Takoi cutyaunu
OOJIbLIOE 3HAYEHHE MMEET MOTMBALMsA MOJIOABIX KOJUIET K OBJIQJICHUIO HE
TOJNBLKO TPO(ECCHOHANbHBIMM 3HAHMAMM M HaBblKaMH, HO M HaBblKam
MOBEJIEHUS B COLIMYME, YTO JIOJKHO OBbITh JOBENEHO 10 CO3HAHUS CTYIEHTOB C
HayalbHbIX KypcoB [17,18].

BbiBoabI:

1. IpoBeneHHoe HcciieOBaHNE CTENMEeHH KOH(IMKTHOCTH COBPEMEHHBIX
Bpaueii-MHTEPHOB MMOKA3a/I0 JOCTATOYHO HU3KMii yPOBEHb KOMMYHHUKAaTHBHOM
¥ KOH(IMKTHOM KOMMETEHTHOCTH MOJIOJBIX KOJUIET.

2. ObydyeHHe B MHTEPHAType XapaKTEepU3yeTCs MOJIOKHUTEIbHOM AnHa-
MHKO}i B TJIAHE CHWKEHHMs CKJIOHHOCTH MOJIOZIbIX KOJUIEr K KOH(pOHTaUuu
B TOJIb3Y MOBBILIEHHUS CTPEMJICHHS K COTPYIAHMYECTBY Kak ONTHUMAJIbHOM
CTpaTeruy COUMAILHOTO MOBEIEHMS.

3. CoBpeMeHHOE COCTOsSIHME 00CyKIaemMoro Bomnpoca TpeOyeT roucka
HOBBIX MyTeil KOPPEKLUMHM OCHOB COLMAIbHOTO TOBEAECHUs OydyLIMX
MPaKTUYECKUX BPAYEH.
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