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Abstract.   ver  5  000  anonymous  surveys  of  interns  who  studied  the  Emergency

medicine  course  this  year  and  15  years  ago  be  analyzed.  We  were  tried  to  study  their

psychological  features  and  social  behavior  in  fifteenten-year  dynamics.  The  main

characteristics of representatives of generation Y in medicine were determined. Outdated

educational  methods  require  specific  revision  and  rethinking,  maximum  adaptation  to



changes  in  consciousness  and  modern  behavioral  stereotypes.  Methodological  ways  of

resolving the existing contradictions are proposed. 
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After analyzing a large number of scientific publications and the results of an anonymous

survey,  we were  able  to  partially  describe  the  socio-psychological  portrait  of  a  modern

young  colleague,  some  of  his  psychological  and  social  personality  traits.  Based  on

long-term targeted observation in groups trained in the Emergency medicine course at the

beginning  of  the  last  time,  we  identified  certain  psychotypes  of  interns,  and  now

considered the dynamics of the individual characteristics' distribution amongst them.

The ideal variant , which accounted for 73,2 % of all respondents fifteenten years

ago, has now barely reached 65,6 %; the share of carefree  at the same time has almost

doubled  (to  7,5  %);  unreasonably  self-confident  -  tripled  (from  4  to  12,5  %);

slow-moving  increased from 4,4 to  9,5 %. Both those who are  now 18-22 years  old,

and  those  who  are  in  their  forties,  stubbornly  don 't  want  to  say  goodbye  to  childhood

(syndrome of Peter Pan). They don't want to take responsibility, either for themselves or

for others.They are reluctant to leave their parents, get married, and have children. In the

last  3-4 years,  there  have been cases  of  interns '  mothers  reaching the professors  with a

request to ease the training and production requirements for their children. Generation Y

is often overly pampered by parent who themselves grew up in the years of total scarcity,

which made them consciously dependent [1, p. 47].

Young colleagues have a strong sense of individuality. Probably, because they are

less ideological than their predecessors, but it's very important for them to express their

point of view. Freedom of choice in everything from the subculture to the opportunity to

start own business and develop it has left its mark. For them, the priority is the chance to

show  their  talents  and  maximize  their  potential,  do  something  that  will  make  others

admire  and  envy  them.  The  boundaries  of  the  world  and  personal  space  became

permeable  for  them,  which  determined  their  high  communicability  that  is  often

characterized  by  frivolity  and  carelessness.  They  are  characterized  by  a  wide  range  of



acquaintances without obligations,and fast-changing interests and hobbies. But the period

of high external contact alternates with the desire for isolation, so millennials love secrets

and closed communities [2, p. 6].

Millennials  are  characterized  by  self-admiration,  and  even  a  new  term  has

appeared  healthy narcissism . The democratization of the modern interns' environment

bears  the  difficulty  of  high  self-esteem,  defending  the  inalienable  right  to  personal

sovereignty,  the  feeling  of  greater  freedom  and  greater  flexibility  than  in  the  older

generations. The highest self-esteem was shown by 93,5 % of all respondents [3, p. 75]..

They  are  very  ambitious,  devoid  of  a  stereotyped  approach  to  knowledge.  They

don 't  seek  to  build  a  career  in  the  traditional  sense  of  the  word,  they  don 't  care  about

career  growth  and  the  constant  pursuit  of  solid  positions  and  higher  salaries.  However,

69,2 % of the surveyed interns aspire to hold the chair of a senior manager in the future,

but according to individual characteristics, only 31,2 % of them have the abilities for this.

At first, we determine the positive and negative aspects of clip thinking  and its

impact  on  the  learning  process.  Positive  aspects:  1)  clip  way  of  working  with

information  adds  dynamism  to  cognitive  educational  activity,  and  in  dealing  with  a

growing volume of educational material, it helps learners keep up with and complete the

necessary  tasks,  at  least  formally;  2)  clip  behavior  allows  us  to  see  the

multidimensionality, multivariance and ambiguity of approaches to analysis, or to solve

specific questions and tasks (such thinking helps audience to better understand the most

diverse  connections  between  phenomena  and  events);  3)  clip  thinking  can  be  a

protective  mental  reaction  to  information  overload,  enabling  greater  cognition  and

acceptance of a changing social reality.  Negative aspects:  1.  The world around us turns

into  a  mosaic  of  disparate,  loosely  connected  facts,  parts  and  pieces  of  information.

Individuals  become accustomed to  the  fact  that  they  constantly  replace  each  other,  and

are  in  constant  need  of  new  events  (the  need  to  listen  to  new  music,  chat,  constantly

wander  the  network,  edit  photos,  watch  movie  clips,  and  play  online  with  new

participants).  This significantly distracts them from the core  occupation - learning. 2.

The ability to analyze and build logical chains is lost, and the absorption of information



resembles the consumption of fast food. 3. It is difficult for a clip-thinking individual to

analyze  the  situation,  since  any  information  does  not  linger  in  his  mind  and  is  quickly

replaced  by  new  information.  The  success  rate  is  falling  and  the  level  of  knowledge

assimilation  declines.  4.  For  students  clip  is  manifested  more  vividly.  This  is  due,

firstly,  to  the  fact  that  they are  in  the  attention zone  of  teachers  who require  them to

read the sources and take notes, and when they do not, the search for interactive teaching

methods and influence begins. Secondly, with the global informatization of society over

the  past  ten  years,  the  rate  of  information  exchange  has  rapidly  grown.  This  gives  the

student confidence by providing him with quick and easy solution to a difficult task: why

go  to  the  library  to  find  a  monograph  on  a  topic,  when  it 's  enough  to  google  it,  and

download  from  the  network  the  very  first  information?  (which  almost  never  meets

modern requirements),  or  openly tell  the teacher:  Why prepare at  home if  you explain

everything to  us  anyway?  This  is  clearly  the manifestation of  a  consumer approach to

learning [4, p. 63].

Carriers of "clipe-thinking" have certain optionality. Thus, 48,2 % of respondents

consider  it  appropriate  not  to  perform  certain  tasks  if  it  doesn 't  bear  negative

consequences  for  them.  Millennials  are  always  in  a  hurry  to  do  short-term  work,  but

when it comes to long-term tasks, they lose a sense of urgency, because they don't know

how to prioritize, so many tasks remain unfinished. Thus, in self-preparation for classes,

more  complex  and  extensive  tasks  are  postponed,  which  was  confirmed  by  55,2  %  of

respondents.  According  to  the  survey,  68,5  %  of  modern  respondents  consider

themselves procrastinators (against 75,5 % in 2007).

Representatives  of  millenials  are  characterized  by  a  certain  energy  saving  in  the

process  of  studying  topics,  which  are  not  very  interesting  for  them  personally.  Their

answers  indicate  that  72,1  %  would  not  have  neglected  the  use  of  fraudulent  methods

during the survey and testing, if not for the precautionary actions of the professor and the

threat of exposure.

Multicenter studies conducted after  2000 in many countries show that  IQ growth

has  slowed  or  even  reversed  to  recession  [5,  p.1349].  Only  7  %  of  young  colleagues



consider themselves able to reproduce the received information perfectly (previous result

-16,5 %), 35,5 % - well (against 47,5 %), 40,5 % moderately (against 32,5 %), and 17 %

-  unsatisfactory  (against  3,5  %  ten  years  ago).  There  is  a  natural  negative  dynamic

associated  with  the  thinking  deviation,  impoverishment  of  language  and  social  culture,

reassessment of values, etc.

Millennials are a generation, which observed the blooming of digital technology, a

generation  of  gadgets  and  social  networks,  people  who  interact  organically  with  the

digital world, respond to its innovations and implement them in their lives. One percent

of  millennials  are  happy  with  the  general  digitalization,  most  of  them  believe  that  the

benefits  of  innovative  technologies  outweigh  the  risks.  Cybersecurity  raises  more

concerns: 79 % of respondents are afraid of falling victim to online scams, and 78 % are

concerned  about  how  organizations  share  customers '  personal  data.  However,  64,2  %

believe that reducing the time spent on social networks will help them become healthier

physically, and 40 % would like to completely stop using social networks.

When  choosing  studying  methods,  it  should  be  considered  that  they  prefer  to

receive information at a convenient time, they want a flexible and convenient schedule of

classes,  which  would  allow  secondary  employment.  Accordingly,  they  would  prefer

distance learning to face-to-face forms of training, and webinars to classical lectures [6,

.150].  72,6  %  of  total  generation  Y  population  prefer  distance  learning,  but  among

interns it amounts only to 9,8 %.

Young colleagues well understand productive dosed humor, appropriate references

to  quotes  from  scientists  of  the  past.  But  the  ability  to  draw  parallels  between

pathological conditions and examples from the classic literature ended in almost nothing.

According to the survey, the number of book lovers among interns has decreased by 20,1

% over the past time. With such dynamics in the long run, verbal contact between people

will  progressively  weaken,  being  replaced  by  modern  technology,  but  the  doctor 's

professional  competence  ultimately  depends  on  his  ability  to  speak,  the  level  of  his

language culture.

And despite the fact that Y-representatives don't want to be micro-controlled  and



strive for considerable freedom in carrying out their immediate tasks, they regularly need

the strong hand of an experienced leader.

The  best  motivation  for  millennials  is  the  opportunity  to  realize  their  potential,

discover  their  talents,  do  something  really  interesting  and  unusual,  work  in  a  friendly

team and have fun to the fullest.

For millennials the main thing is success (92,3 %). The main problem is that not

everyone  succeeds,  and  this  can  lead  to  a  psychological  crisis.  But  pragmatism,

individualism,  the  presence  of  significant  intangible  values,  adherence  to  life  strategy,

willingness  to  take  risks  and  sacrifice  to  implement  it  will  make  this  generation  quite

successful.

They are focused on the rapid professional development of their skills, but are not

tied to the profession or place of work and can seriously change their lives by choosing

another,  more  interesting  direction  for  self-development.  They  prefer  to  develop

horizontally rather than vertically, gaining more experience in several areas. Millennials

do not like to work in teams with a rigid staff hierarchy, and also have a negative attitude

to  work  fixed  hours,  avoid  monotony  in  work.  They  find  it  difficult  to  adapt  to  a

well-structured subordination, the need to follow the rules, work schedule, etc.

Millennials appreciate the digital communication environment through which they

could  interact  with  colleagues  and  superiors  (social  networks,  instant  messaging  and

blogging). They don't like to do the same thing for a long time. They don't want to work

long in one place and one profession. Millennials don't perceive frequent work changes

as stress.

Younger   doctors  the  more  rationally  he  converts  thear  profession.  98,9  %  of

current interns want to receive high salaries in the future, but only 51,5 % of them agree

to work hard and productively.

Millennials are very easily offended, even the requirements of the discipline often

cause stress and irritation for them. The mood after such excesses quickly recovers only

in 18,5 % of respondents, others (51,1 %) tend to dwell on the past experiences again and



again.

Generation  Y  idols  (more  often  cinematic  or  game  characters)  have  the

characteristics  of  sociopaths  who  openly  declare  and  demonstrate  the  priority  of  their

own desires over the feelings and needs of others; they ignore social principles and rules

of conduct, are confident in permissiveness, don't feel shame, guilt,  pity or remorse, do

not realize the falsity of their actions.

Although millennials often demonstrate a high level of knowledge and skills at  a

young age, they lack maturity when it comes to the concept of behavior in the workplace.

Thus,  nowadays  71.5  %  of  respondents  believe  that  it 's  appropriate  to  leave  the

audience at  any time (compared to 7,9 % in 2007),  48,5 % believe in their  right  to use

mobile communications in the classroom (11,9 % previously).

The conflicting self-consciousness of  our  youth and the spirit  of  adventurism are

only a reflection of the chaos that exists in our social life, and its confusion is a natural

result of lack of experience. Lack of social mobility (53,2 % of respondents) and income

inequality (45,6 % of respondents) were mentioned as the main problems of our time.

Young  people 's  respect  for  the  older  generation  is  progressively  declining,

empathy  for  the  patient  is  progressively  degrading,  moral  principles  and  deontological

norms are being neglected.  However,  according to the results  of  an anonymous survey,

79,4 % of respondents show respect for the elderly, expecting nothing from them. Only

61,1 % respect the professor just because of his position, and 97,2 % for his professional,

teaching and personal qualities [7, p. 74].

The  most  important  feature  of  generation  Y is  optimism.  At  the  same time,  they

want to achieve professionalism in several areas at once, strive to obtain comprehensive

information,  which  is  a  plus.  But  only  a  few  of  them  are  truly  happy,  and  the  vast

majority live with a feeling of deep inner dissatisfaction, regret for lost opportunities and

the feeling that there is no person in the world who could 100 % understand and accept

them  as  they  are.  The  eternal  pursuit  of  more  valuable  things  and  pleasures  does  not

comfort, but only drives them even deeper into depression  hence the wild popularity of



psychological coaches and trainings.

Generation Y has the desire and willingness to change life in their country. They

are less ideological than previous generations, but not devoid of patriotism. In addition,

they  are  more  likely  than  other  generations  (67,2  %)  to  believe  that  the  country  is

developing in the right direction. According to a Deloitte Global Millennial Survey 2020

conducted  in  many countries  around the  world,  almost  three-quarters  of  respondents  in

Ukraine noted that the pandemic has made them more sympathetic to the needs of others

and that they intend to take action to make a positive impact on their communities. 84,2

%  of  interns  recognize  the  leading  role  of  medical  deontology  in  medical  practice  and

adhere to its principles. Only 6,9 % of respondents want to work in foreign clinics in the

future, and 84,3 % are ready to make every effort to improve health care in Ukraine [3,

p.77].   In  difficult  wartime,  most  interns  carry out  medical  work,  take part  in  volunteer

activities. The number of interns who emigrated from the country does not exceed 5%.

Modern interns is no worse than previous generations, they are simply not like us,

and they need to be taught differently, maximally motivating the preservation of existing

intellectual  and  moral  values  [8,  p.  28].  Representatives  of  this  generation  need  an

individual-personal approach, the ability to turn the shortcomings of clip thinking , the

behavior and attitude to the learning process, the modern passion for gadgets and manner

of communication into positive qualities.

Bibliography

1.  Yekhalov  V.V.,  Kravets  O.V.,  Krishtafor  D.A.   Socio-psychological  portrait  of  a

modern medical intern in a ten-year dynamics.   , 2021. .

17.  3. . 47-50. DOI: https://doi.org/10.22141/2224-0586.17.3.2021. 234805 

2. Yekhalov V. V., Gorbuntsov V.V. Psychological features of a modern intern dinamic

observation.  Bioenergetics  in  Medicine  and  Biology,  2021.  v.   1(6).  P.  1-20.

 DOI 10.26886/2523-6938.1(6)2021.1. 

3.  Sociopsychological  image  of  the  modern  intern  (educational  and  social  research)/

Ekhalov V.V., Kravets O.V., Stus V.P., Moiseenko M.M., Barannik S.I. . 2021.



. 25,  1. . 71-80. DOI 10.26641/2307-5279.25.1.2021.231404

4.  Melnyk  Y.B.,  Yekhalov  V.V.,  Sedinkin  V.  A.The  Role  and  Influence  of  Clip

Thinking  on the Educational Process in Medical Education. Interdisciplinary Journal  of

Virtual  Learning  in  Medical  Sciences,  2020;  v.11.   1.  .61-64.   DOI:     

10.30476/IJVLMS.2020.85375.1019 

5.  Trahan  L.H.,  Stuebing  K.K.,  Fletcher  J.M.,  Hiscock  M.  The  Flynn  effect:  

meta-analysis.  Psychological  Bulletin,  2014.   140(5).  p.  1332-1360.  DOI:  10.1037/

a0037173.

6.  Osetrova  O.O.,  Borysova  Yu.V.,  Piroh  L.A.  Teacher  through  the  eyes  of  students:

reconstruction of the image using the method of incomplete sentences. Scientific journal

of  the  National  Pedagogical  Drahomanov  University.  Series  5:  Pedagogical  sciences:

realities and prospects, 2018.  63. . 148-153.

7.  Yechalov,  V.  V.,  Kravets,  O.  V.,  Sedinkin,  V.  A.  Empathic  abilities  of  internship

doctors  of  various  profiles.  International  Journal  of  Education  and  Science,  2021.

4(2).  . 72-76. https://doi.org/10.26697/ijes.2021.2.8 

8.  White D.,  Wurm M.A. The economic consequences of  millennial  health.  Blue Cross

Blue  Shield  Moody 's  Analytics.  The  Health  of  America,  2019.  32  p.

https://www.bcbs.com/sites/default/files/file-attachments/health-of-america-report/HOA-

Moodys-Millennial-10-30.pdf.


