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THE ROLE OF THE TEACHER AND HIS INFLUENCE ON
THE EFFICIENCY OF LEARNING IN DISTANCE
FORMAT

®dinart TersaHa,
Cunopa Mupociaasa,
3anopoxeus OJieHna,
Cepoinenko JIroamua,
Kiaumenko Ipuna

Language training department
DNIPRO STATE MEDICAL UNIVERSITY

For two years, the world has been in a pandemic caused by a coronavirus
infection. All spheres of life have been more or less affected by this catastrophe,
various areas of activity have radically changed concepts, methods, approaches and
techniques. The education sector, including higher education institutions, had to
urgently and effectively address the problem of pandemic learning, which led to the
introduction of distance learning as an alternative way of providing educational
services. If before the pandemic distance learning was used as a supplement to the
main type of education or as a means of working with groups of people with reduced
mobility, then from 2019 education was forced to move to distance learning.

In the relatively short time that has passed since the pandemic and,
consequently, the introduction of distance learning, many scientists, educators, civil
servants have devoted their research to optimizing this form, held seminars,
trainings, workshops on this topic, because it is teamwork , the exchange of
experience of all participants in the educational process, from different educational
institutions, cities, countries contributes to the effective and rapid, if necessary, the
introduction of a fairly new form of learning for us. It can be argued that the higher
education system has adequately responded to the challenges of today's
"reformatted” world. But the teaching staff of universities also notes certain
difficulties that have arisen:

- "lack of "live"contact between teacher and student;

- insufficient technical support of the educational process;

- insufficient level of mastery of information and communication technologies
by the participants of the educational process;

- risk of academic dishonesty;

- risk of biased assessment of students;

- lack of well-designed online courses;

- the risk of using online courses of dubious quality in terms of emergency
development of material and the impossibility of full discussion at a meeting of the
department "[1].

That is, the main focus is on the lack of "live" communication between the student
and the teacher, the lack of computer skills or the lack of the latter. The psychological
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state of the student is of some interest to researchers. And the health and psychological
state of the teacher, as a rule, are ignored by scientific research. The teacher is
perceived as a "machine" that can work smoothly around the clock, not only to conduct
classes, but also to provide the learning process with quality teaching materials,
multimedia lectures and more. The ability to work with a computer, the skills of
conducting online classes become a personal matter of the teacher, although, of course,
this requires not only long-term training, but also special education, which has already
been discussed on educational sites. Therefore, young teachers and those whose
relatives were able to help them master "computer literacy"” found themselves in the
best conditions. Nobody has been interested in the statistics of the number of teachers
who have not been able to conduct online classes. Unfortunately, there is a problem,
and we have lost many qualified teachers due to the pandemic and distance learning.
The point is not that it is not necessary to introduce distance learning (because this is
the only way out), but that qualified personnel for Ukraine today is a serious problem.
And losing it is the path to disaster. Therefore, both the state and the executive branch
should consider steps to help teachers "get" computer education, acquire skills in
working with new information technologies.

In the analytical report on trends in the organization of distance learning in
institutions of professional higher and higher education in quarantine in the 2020/2021
academic year [2], experts highlighted such issues as:

- mediocre level of using distance learning technologies by all participants in the
process, digital literacy and ICT skills;

- quality and availability of the Internet for participants in the educational process;

- lack of clearly structured educational material posted on a single educational
platform; and so on.

It is now safe to say that thanks to the common efforts these problems have been
solved to a large extent. Dnipropetrovsk State Medical University has worked out the
use of Internet resources, created a clear educational platform with complete and
structured educational content, established a system of communication with students
at each stage of the educational process. Therefore, the results of the survey [2], which
indicate positive dynamics, were expected: two thirds of respondents consider the level
of organization of the educational process in the second semester of 2020/2021
academic year much better than the level provided in the first semester.

In 2021/2022 academic year, the educational process was mainly in the usual full-
time form, which allowed to make the first attempts to analyze the results and
consequences of distance learning. Monitoring of students, the results of their survey,
analysis of performance allow us to draw certain conclusions about the impact of this
form on the level of their mastery of educational material. However, the world
community is concerned about the continued continuation of online learning. Yes, Rob
Curtin rightly believes that “the rapid transition to distance learning has been a
powerful start, but over the past year we have learned that lecturing solely through
online meetings leaves some students behind and leaves many longing for a rich
campus experience. contributed to learning in the classroom and beyond"[3].

Learning language as the main tool for mastering any specialty requires constant
practice and development of automatic skills of writing, speaking, listening, so it is
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interesting the impact of distance learning on the formation of language competence of
higher education.

A number of researchers claim that the distance form promotes the development of
skills of independent work. Thus, Olga Tamarkina believes that "distance learning
provides graduates with access to non-traditional sources of information, increases the
efficiency of independent work, provides completely new opportunities for creative
self-expression, finding and consolidating various professional skills, and allows
teachers to implement completely new forms and methods of teaching on the
application of conceptual and mathematical modeling of phenomena and processes.
The development of distance learning will continue and improve with the development
of Internet technologies and the improvement of distance learning methods" [4]. We
can agree with this opinion if we are talking about senior students or those who study
information technology, computer systems. In our opinion, this statement is
contradictory as for first-year students, as they are at the stage of adapting to the higher
education system. This process requires a gradual restructuring of ideas and the
development of new approaches to learning, which, obviously, is more effective with
the participation and direct control of the teacher, who is not only the organizer but
also participant in the learning process. In addition, you need to consider the emotional
component of the adaptation process. First-year students often feel confused, anxious,
depressed because they do not understand the new rules, requirements, loneliness due
to lack of full communication.

Thus, the role of the teacher cannot be limited, as some researchers claim, to the
role of moderator of the educational process. For first-year students, especially
foreigners, the teacher plays the role of educator, psychologist, leader in the field of
new knowledge. When one of these chains is lost, the interaction between teacher and
student is disrupted, which negatively affects the learning process. Long experience of
working online with domestic and foreign students at the Language Training
Department of DSMU (since March 2019) shows that not only the forms and methods
of working with students transformed and changed, but students' attitude to the subject
as well.

When the lockdown began, the students felt lonely and depressed. But almost all
of them did their homework and sent it to Moodle learning platform. In April, students
began working in the Zoom system (later on Google-meet) and continued to submit
written work to Moodle. For the first few months, they were happy to see the teacher,
hear his voice, communicate with classmates, participate in dialogues, read, retell texts,
complete assignments, and even act out situational scenes from student life. All this,
of course, contributed to the formation of speech skills and increased students'
vocabulary. Interestingly, each lesson ended with a wish to meet in the audience as
soon as possible. And it was expressed by students. However, in early 2020 the
situation changed. Students were less and less likely to turn on the cameras in class,
complaining that they were not working. The interest in mastering the language at a
sufficient level has disappeared. Only 30% of students did written home assignments.
Approximately 20% of students have stopped connecting to online classes at all (this
percentage is much lower among domestic students). Both objective and subjective
reasons were decisive here. Firstly, it was at this time that many people contracted the
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coronavirus. Foreign students who came from around the world (India, Morocco,
Tunisia, Israel, etc.) were worried about their relatives. Suffice it to mention the events
that took place in India and China. Secondly, the prolonged lockdown, inability to
communicate and learn fully contributed to the deterioration of the psychological state
of students. Some students were in a state of a long-term depression and it was very
difficult to get out.

Gradually, interest in classroom activities began to wane, and the desire to return
to offline learning decreased. This is due to a number of reasons, among which one can
identify objectively justified, such as: improving the organization of distance learning,
setting up computer and Internet software, filling of educational and methodological
content. Students quickly entered the new system of education, realized and got used
to the rules, new requirements, began to use available resources, which, we note, were
quickly and efficiently prepared by the teaching staff.

At the same time, there are subjective reasons for the decline of interest in
classroom activities, because being "on the other side of the screen”, a person has more
freedom, not limited by the rules of behavior in the group. Not every student has a high
ability to self-control and self-education skills, so the possibility of more free,
uncontrolled behavior disorganizes, relaxes participants of distance learning. If
domestic students keep themselves "within the permitted limits": do not "come" to
online classes in shorts, are not in bed during the educational process, then foreign
students allow themselves all these unacceptable things. During the lesson, they go
shopping, train in the gym, relax in bed, travel by bus, meet friends at the airport, even
deftly doughed while sitting on the floor. During the lesson, students turn on the camera
for a few seconds, do not focus on the tasks that the teacher is trying to solve, do not
listen to explanations. Only 20-30% of foreign students take an active part in the online
lesson. The rest of the students are represented by avatars on the monitor screen. It is
extremely difficult for a teacher to work in such conditions. Interestingly, the teacher
did not have any complaints about students before the introduction of online learning.
But the specifics of working with Arab, Hindu, and Israeli students is that during the
lesson the teacher has to personally open the textbook three, sometimes dozens of times
to some students, which they insistently close for some reason. Therefore, the
ingenious invention of Professor David Kellermann from the University of New South
Wales — interactive software for distance lecturing during the coronavirus pandemic —
can not be used by the teaching staff of the Language Training Department in I-11I
courses. Although the experience of David Kellermann can be used for distance
lecturing by the departments of physics, chemistry, biochemistry, microbiology,
histology etc. The professor uses his device Surface Hub, which allows not only to
show answers to complex questions on the subject, but also to solve them in real time.
A distinctive feature of Kellermann's lessons was the increase in the level of estimates
from 65 to 85 percent, and students' interest in lectures increased by 20 times [5].

In the previous work, we raised the issue of combining personal and official space,
which under normal learning conditions is clearly distinguished. When studying at
home, without teacher supervision, students are easily distracted, attention jumps from
the screen to the phone, from the phone to the textbook, again to the gadget, etc.
because not everyone has such a high level of self-control and self-organization to
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follow the audience. Learning a language, which is a complex system, requires not only
the study of its elements, but also an understanding of their relationships, which
requires a continuous focus on educational material. Distance learning deprives all
participants of full immersion in the subject being studied. Observation of students'
behavior after the distance stage of learning shows that during this period there were
some changes: decreased ability to concentrate, speed of reaction and performance of
tasks, communication became weaker, because online asking questions, asking for
clarification, deepening or supplementing material is more difficult: it takes more time,
requires technical design.

Simona Eringfeld, a master of Cambridge University, analyzes the modern distance
education system and draws disappointing conclusions about the future: “Fear of
education as an event of virtual reality which replaces physical reality became one of
the most threatening results, which the participants of the survey would imagine in the
future”[6]. The researcher listed all the dystopian (undesirable), according to her
definition, consequences of post-COVID space: "complete transfer to distance
learning, isolation from the campus, as well as the impossibility of face-to-face
cooperation with colleagues and peers" [6].

Based on the results of the analysis of students' behavior and success after a long
period of study in the distance format, certain conclusions can be drawn about the
Impact of this form on the effectiveness of the educational process, namely:

- Distance learning is acceptable for studying a number of disciplines related to
computer technology, mathematics, etc.;

- Distance learning can be used as part of a mixed form of training process to
optimize education;

- For learning a language, the offline form is a priority, because the study of this
discipline requires live communication, creating a language environment, control by
the teacher, constant attention and concentration.
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