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Íàóêîâå äîñë³äæåííÿ âèêîíàíå â ðàìêàõ ÍÄÐ 
«Íàóêîâå îá´ðóíòóâàííÿ ìîäåðí³çàö³¿ ñèñòåìè ìå-
äè÷íîãî îáñëóãîâóâàííÿ íà ðåã³îíàëüíîìó ð³âí³», 
¹ äåðæ. ðåºñòðàö³¿ 0114U000928. 

Âñòóï. Ó ïåð³îä, êîëè çá³ëüøóþòüñÿ âèìîãè äî 
â³äïîâ³äíîñò³ ñèñòåìè îõîðîíè çäîðîâ’ÿ (ÎÇ) íà-
ãàëüíèì âèêëèêàì ñüîãîäåííÿ, âåëèêîãî çíà÷åííÿ 
íàáóâàº ïðîöåñ óäîñêîíàëåííÿ ãàëóç³ ÿê ïóñêîâèé 
ìåõàí³çì ïîë³ïøåííÿ çäîðîâ’ÿ íàñåëåííÿ. 

Çì³öíåííÿ ñèñòåì îõîðîíè çäîðîâ’ÿ áàçóºòüñÿ 
íà âèêîíàíí³ çàãàëüíèõ ö³ëåé ä³ÿëüíîñò³ (ïîë³ïøåí-
íÿ çäîðîâ’ÿ íàñåëåííÿ, ô³íàíñîâî¿ ñïðàâåäëèâîñò³, 
÷óòëèâîñò³ òà ñòðóêòóðíî¿ åôåêòèâíîñò³ ÎÇ), ñôîð-
ìóëüîâàíèõ ó äîïîâ³ä³ ÂÎÎÇ 2000 ðîêó [1], ó ïî-
äàëüøîìó äåòàë³çîâàíèõ ï³ä ÷àñ Òàëë³ííñüêî¿ êîí-
ôåðåíö³¿ ì³í³ñòð³â îõîðîíè çäîðîâ’ÿ ó 2008 ð. [5] òà 
îá´ðóíòîâàíèõ ó êîíòåêñò³ ïîë³òèêè Çäîðîâ’ÿ – 2020 
[6] äîñë³äíèêàìè ç ð³çíèõ êðà¿í [7]. 

Íåçâàæàþ÷è íà òå, ùî ãîëîâíîþ ìåòîþ îõîðîíè 
çäîðîâ’ÿ â ê³íöåâîìó ï³äñóìêó º äîïîìîãà ãðîìà-
äÿíàì ó ðåàë³çàö³¿ ïîòåíö³àëó çäîðîâ’ÿ òà ñïðèÿííÿ 
éîãî çì³öíåííþ, âèêîíàííÿ ³íøèõ ö³ëåé º íå ìåíø 
âàæëèâèì [1, 7]. Ì³æ îñíîâíèìè ö³ëÿìè ä³ÿëüíîñò³ 
ÎÇ ³ñíóþòü ñêëàäí³ âçàºìîâ³äíîñèíè, êîëè âèêîíàí-
íÿ îäí³º¿ ç íèõ ïðèçâîäèòü äî ïîë³ïøåííÿ çàãàëüíî¿ 
åôåêòèâíîñò³ ä³ÿëüíîñò³ ãàëóç³ ³ îòæå, äî ïîë³ïøåííÿ 
ðåàë³çàö³¿ ³íøèõ. 

Â òîé ÷àñ, êîëè â Óêðà¿í³ ³íøèì ö³ëÿì ä³ÿëüíîñò³ 
ñèñòåìè ÎÇ ïðèä³ëÿëàñÿ óâàãà – ïðîâîäèëèñÿ äî-
ñë³äæåííÿ ùîäî çàáåçïå÷åííÿ çäîðîâ’ÿ íàñåëåííÿ, 
ô³íàíñîâî¿ ñïðàâåäëèâîñò³ ìåäè÷íî¿ äîïîìîãè òà 
ñòðóêòóðíî¿ åôåêòèâíîñò³ ãàëóç³ [2 – 4], ïðîáëåìà 
÷óòëèâîñò³ îõîðîíè çäîðîâ’ÿ ÿê ñòóïåíþ ðåàêö³¿ ñèñ-
òåìè íà çàïèòè íàñåëåííÿ, çàëèøàºòüñÿ íå ðîçðî-
áëåíîþ, ùî ³ îáóìîâèëî àêòóàëüí³ñòü ïðîâåäåíîãî 
äîñë³äæåííÿ. 

Ìåòà äîñë³äæåííÿ. Íàóêîâå îá´ðóíòóâàííÿ òà 
ðîçðîáêà ñèñòåìè çàáåçïå÷åííÿ ÷óòëèâîñò³ îõîðîíè 
çäîðîâ’ÿ äî î÷³êóâàíü íàñåëåííÿ äëÿ ï³äâèùåííÿ çà-
ãàëüíî¿ åôåêòèâíîñò³ ä³ÿëüíîñò³ ãàëóç³. 

Îá’ºêò ³ ìåòîäè äîñë³äæåííÿ. Îá’ºêò äîñë³-
äæåííÿ – ñèñòåìà îõîðîíè çäîðîâ’ÿ íàö³îíàëüíîãî 
òà òåðèòîð³àëüíîãî ð³âí³â. ²íôîðìàö³éíà áàçà – äàí³ 
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Äåðæàâíèé çàêëàä «Äí³ïðîïåòðîâñüêà ìåäè÷íà àêàäåì³ÿ ÌÎÇ Óêðà¿íè» 

(ì. Äí³ïðîïåòðîâñüê)

Òàáëèöÿ

Îö³íêà òåðèòîð³àëüíèõ ñèñòåì îõîðîíè 
çäîðîâ’ÿ çà ³íòåãðàëüíèìè ïîêàçíèêàìè 

ä³ÿëüíîñò³ (2012 – 2013 ðð.)

Òåðèòîð³ÿ/îáëàñòü

Ïîêàçíèê (ó ä³àïàçîí³ â³ä 0 äî 1)

Çàãàëüíî¿ 
ôóíêö³î-
íàëüíîñò³ 

Ðåçóëü-
òàòèâ-
íîñò³ 

Çàãàëüíî¿ 
åôåêòèâ-

íîñò³ 

ÀÐ Êðèì 0,522 0,683 0,578

Â³ííèöüêà 0,51 0,708 0,676

Âîëèíñüêà 0,508 0,711 0,601

Äí³ïðîïåòðîâñüêà 0,517 0,697 0,593

Äîíåöüêà 0,498 0,657 0,581

Æèòîìèðñüêà 0,51 0,652 0,566

Çàêàðïàòñüêà 0,494 0,684 0,587

Çàïîð³çüêà 0,502 0,695 0,534

²âàíî-Ôðàíê³âñüêà 0,521 0,749 0,589

Êè¿âñüêà 0,523 0,665 0,564

Ê³ðîâîãðàäñüêà 0,515 0,653 0,502

Ëóãàíñüêà 0,515 0,611 0,470

Ëüâ³âñüêà 0,536 0,767 0,615

Ìèêîëà¿âñüêà 0,507 0,645 0,539

Îäåñüêà 0,527 0,649 0,524

Ïîëòàâñüêà 0,533 0,69 0,576

Ð³âíåíñüêà 0,532 0,678 0,529

Ñóìñüêà 0,493 0,647 0,515

Òåðíîï³ëüñüêà 0,518 0,767 0,645

Õàðê³âñüêà 0,526 0,661 0,544

Õåðñîíñüêà 0,518 0,667 0,481

Õìåëüíèöüêà 0,505 0,716 0,544

×åðêàñüêà 0,499 0,681 0,523

×åðí³âåöüêà 0,532 0,728 0,556

×åðí³ã³âñüêà 0,492 0,639 0,498

Êè¿â 0,523 0,717 0,571

Ñåâàñòîïîëü 0,539 0,729 0,583

Óêðà¿íà 0,514 0,689 0,559
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ïîïåðåäí³õ âëàñíèõ äîñë³äæåíü ùîäî çàáåçïå÷åííÿ 
÷óòëèâîñò³ ÎÇ òà âèêîíàííÿ ³íøèõ ö³ëåé ä³ÿëüíîñò³ ãà-
ëóç³ [2]. Âèêîðèñòàíî êîìïëåêñ ìåòîä³â äîñë³äæåí-
íÿ: ñèñòåìíèé ï³äõ³ä ³ àíàë³ç, ìåäèêî-ñòàòèñòè÷íèé 
ìåòîä, åêîíîìåòðè÷í³ îö³íêè òà îðãàí³çàö³éíèé åêñ-
ïåðåìåíò. Ðîçðàõóíêè ïðîâåäåíî ç âèêîðèñòàííÿì 
ïðîãðàì EXCEL-2010 ³ STATISTICA 6.1 (StatSoft Inc., 
ñåð³éíèé ¹ AGAR909E415822FA). 

Ðåçóëüòàòè äîñë³äæåíü òà ¿õ îáãîâîðåííÿ.  ²í-
ñòðóìåíòîì äëÿ âèçíà÷åííÿ òîãî ÿê ö³ë³ ÎÇ âèêîíó-
þòüñÿ òà ñï³ââ³äíîñèòüñÿ ç ³íøèìè º çàãàëüíà îö³íêà 
ä³ÿëüíîñò³ ñèñòåìè îõîðîíè çäîðîâ’ÿ ó íàïðÿìêó çà-
áåçïå÷åííÿ ¿¿ åôåêòèâíîñò³. 

Íå âèêîðèñòàííÿ ñèñòåìîþ îõîðîíè çäîðîâ’ÿ 
ïîòåíö³éíèõ ìîæëèâîñòåé äëÿ ï³äâèùåííÿ ä³ºâîñò³ 
ï³äòâåðäæóºòüñÿ ³íòåãðàëüíèìè îö³íêàìè ðåçóëü-
òàò³â ä³ÿëüíîñò³ ñèñòåìè îõîðîíè çäîðîâ’ÿ çà ïî-
êàçíèêàìè ôóíêö³îíàëüíîñò³, ðåçóëüòàòèâíîñò³ òà 
çàãàëüíî¿ åôåêòèâíîñò³ ä³ÿëüíîñò³ ãàëóç³ (òàáë.). 
Çàãàëüíèé ïîêàçíèê ôóíêö³îíàëüíîñò³ ïî ð³âíþ 
çäîðîâ’ÿ (ïî ïîêàçíèêó òðèâàëîñò³ æèòòÿ çäîðîâî¿ 
ëþäèíè) â Óêðà¿í³ íèæ÷å ìàêñèìàëüíî ìîæëèâîãî 
ð³âíÿ íà 48,6 % ³ ñêëàäàº 0,514 çà øêàëîþ íîðìó-
âàííÿ â³ä 0 äî 1, ç òåðèòîð³àëüíèìè êîëèâàííÿìè â³ä 
0,492 ó ×åðí³ã³âñüê³é îáëàñò³ äî 0,536 ó Ëüâ³âñüê³é 
îáëàñò³ òà 0,539 ó Ñåâàñòîïîë³. 

Á³ëüø³ çà ñåðåäíüî óêðà¿íñüê³ ïîêàçíèêè ðåçóëü-
òàòè ôóíêö³îíóâàííÿ òåðèòîð³àëüíèõ ñèñòåì îõîðî-
íè çäîðîâ’ÿ ç âèñîêîþ î÷³êóâàíîþ òðèâàë³ñòþ æèòòÿ 
òà/àáî î÷³êóâàíîþ òðèâàë³ñòþ çäîðîâîãî æèòòÿ. 

Çàãàëüíèé ïîêàçíèê äîñÿãíåííÿ ö³ëåé ñèñòå-
ìè îõîðîíè çäîðîâ’ÿ – ïîêàçíèê ðåçóëüòàòèâíîñò³ 
ä³ÿëüíîñò³ ñêëàäàº 0,689 ó ä³àïàçîí³ íîðìóâàííÿ 
â³ä 0 äî 1. Æîäíà òåðèòîð³àëüíà ñèñòåìà îõîðîíè 

Ðèñ. Ñèñòåìà çàáåçïå÷åííÿ íàëåæíîãî ð³âíÿ ÷óòëèâîñò³ îõîðîíè çäîðîâ’ÿ äî î÷³êóâàíü íàñåëåííÿ ÷åðåç îñíî-

âí³ ïðîöåñè òà ôóíêö³¿ ãàëóç³. 

 

çäîðîâ’ÿ íå äîñÿãàº ìàêñèìàëüíî¿ åôåêòèâíîñò³ ïðè 
çàäàíîìó ð³âí³ âèêîðèñòàííÿ ðåñóðñ³â. Ïîêàçíèê çà-
ãàëüíî¿ åôåêòèâíîñò³ ä³ÿëüíîñò³ îõîðîíè çäîðîâ’ÿ 
Óêðà¿íè ñêëàäàº 0,559 çà øêàëîþ íîðìóâàííÿ â³ä 0 
äî 1, êîëèâàþ÷èñü ó òåðèòîð³àëüíîìó ðîçð³ç³ â³ä 0,47 
ó Ëóãàíñüê³é îáëàñò³ äî 0,676 ó Â³ííèöüê³é. Ïåðåâè-
ùóº ñåðåäíüî óêðà¿íñüêó åôåêòèâí³ñòü ä³ÿëüíîñò³ 
ïîêàçíèê òåðèòîð³àëüíèõ ñèñòåì îõîðîíè çäîðîâ’ÿ 
ç êðàùîþ ñòðóêòóðíîþ åôåêòèâí³ñòþ, á³ëüø óäîñêî-
íàëåíîþ ñèñòåìîþ ÏÌÑÄ òà ðîçâèíåíèìè ñòàö³îíà-
ðîçàì³íþþ÷èìè òåõíîëîã³ÿìè (²âàíî-Ôðàíê³âñüêî¿, 
Äí³ïðîïåòðîâñüêî¿, Âîëèíñüêî¿, Ëüâ³âñüêî¿, Òåðíî-
ï³ëüñüêî¿ òà Â³ííèöüêî¿ îáëàñòåé). 

Íåçíà÷íèé âïëèâ íàö³îíàëüíî¿ ñèñòåìè îõîðîíè 
çäîðîâ’ÿ íà ê³íöåâ³ ïîêàçíèêè ä³ÿëüíîñò³ îáóìîâëþº 
íåîáõ³äí³ñòü çì³öíåííÿ ãàëóç³ â íàïðÿìêó âèêîíàí-
íÿ îñíîâíèõ ö³ëåé âêëþ÷íî ç çàáåçïå÷åííÿì àäåê-
âàòíîãî â³äãóêó íà îá´ðóíòîâàí³ çàïèòè íàñåëåííÿ. 
Çà ðåçóëüòàòàìè äîñë³äæåííÿ áóëà ðîçðîáëåíà 
ñèñòåìà çàáåçïå÷åííÿ íàëåæíîãî ð³âíÿ ÷óòëèâîñ-
ò³ îõîðîíè çäîðîâ’ÿ äî î÷³êóâàíü íàñåëåííÿ ÷åðåç 
îñíîâí³ ïðîöåñè, âêëþ÷íî ç îñíîâíèìè åëåìåíòàìè 
÷óòëèâîñò³ (ôîðìóâàííÿ óïðàâë³íñüêèõ êîìïåòåíö³é; 
çàëó÷åí³ñòü ïåðñîíàëó äî åôåêòèâíî¿ ä³ÿëüíîñò³; 
îïåðàòèâí³ñòü ìåäè÷íîãî îáñëóãîâóâàííÿ; â³ëüíèé 
âèá³ð ïîñòà÷àëüíèê³â ìåäè÷íèõ ïîñëóã; ïîâàãà äî 
ã³äíîñò³; êîìóí³êàö³ÿ; äîñòóï äî ñîö³àëüíî¿ ï³äòðèì-
êè; êîíô³äåíö³éí³ñòü; ÿê³ñòü ïîáóòîâèõ óìîâ òà àâòî-
íîì³ÿ) òà ôóíêö³¿ ãàëóç³ (íàïðàâëÿþ÷å êåð³âíèöòâî, 
çàáåçïå÷åííÿ ðåñóðñàìè, ô³íàíñóâàííÿ òà íàäàííÿ 
äîïîìîãè) ïðè íàëåæíîìó ³íôîðìàö³éíîìó ñóïðî-
âîä³ (ðèñ.). 

Çã³äíî ðîçðîáëåíî¿ ìîäåë³, ùîá ïîçèòèâíî 
âïëèâàòè íà ê³íöåâ³ ðåçóëüòàòè ä³ÿëüíîñò³, ñèñòåì³ 
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îõîðîíè çäîðîâ’ÿ íåîáõ³äíî çàáåçïå÷èòè íàëåæíèé 
â³äãóê íà îá´ðóíòîâàí³ çàïèòè íàñåëåííÿ çà ðàõóíîê 
íàïðàâëÿþ÷îãî êåð³âíèöòâà, åôåêòèâíî ïðàöþþ÷î-
ãî ìåäè÷íîãî ïåðñîíàëó, äîñòóïíî¿, ÿê³ñíî¿ òà ñòðóê-
òóðíî åôåêòèâíî¿ ìåäè÷íî¿ äîïîìîãè, ñïðàâåäëèâî¿ 
ñèñòåìè ô³íàíñóâàííÿ òà çâîðîòíîãî çâ’ÿçêó ó âè-
ãëÿä³ àäåêâàòíî¿ ³íôîðìàö³éíî¿ ñèñòåìè. 

Âàë³äí³ñòü ðîçðîáëåíî¿ ñèñòåìè çàáåçïå÷åííÿ 
íàëåæíîãî ð³âíÿ ÷óòëèâîñò³ îõîðîíè çäîðîâ’ÿ äî-
âåäåíà íà ï³äñòàâ³ ñòóïåíåâî¿ íåë³í³éíî¿ ðåãðåñ³éíî¿ 
ìîäåë³ ùîäî çàëåæíîñò³ ïîêàçíèêà çàãàëüíî¿ åôåê-
òèâíîñò³ îõîðîíè çäîðîâ’ÿ â³ä ³íòåãðàëüíîãî êîåô³-
ö³ºíòó ÷óòëèâîñò³ òà ðåçóëüòàòàìè îðãàí³çàö³éíîãî 
åêñïåðèìåíòó ç ¿¿ âïðîâàäæåííÿ ó öåíòð³ ïåðâèííî¿ 
ìåäèêî-ñàí³òàðíî¿ äîïîìîãè – ÖÏÌÑÄ. 

Ïîçèòèâíèé åôåêò â³ä âïðîâàäæåííÿ ñèñòåìè 
çàáåçïå÷åííÿ ÷óòëèâîñò³ îõîðîíè çäîðîâ’ÿ äî î÷³-
êóâàíü íàñåëåííÿ íà ð³âí³ ïåðâèííîãî çàêëàäó îõî-
ðîíè çäîðîâ’ÿ ïðîÿâèñÿ ó á³ëüø âèñîêèõ ïîêàçíèêàõ 
ÿêîñò³ æèòòÿ îáñëóãîâóºìîãî íàñåëåííÿ (13,5 ± 0,2 
áàëè ç 20 ìîæëèâèõ, ùî íà 7,06 % âèùå îö³íîê ïå-
ðåñ³÷íèõ ãðîìàäÿí), ÷óòëèâîñò³ ìåäè÷íîãî îáñëó-
ãîâóâàííÿ (6,4 ± 2,1 áàëè ç 10-òè ìîæëèâèõ, ùî íà 
43,5 % âèùå çàãàëüíèõ îö³íîê íàñåëåííÿ, ð < 0,01) 
òà çàëó÷åíîñò³ ñï³âðîá³òíèê³â äî åôåêòèâíî¿ ðîáî-
òè (75,95 ±  2,18 % ç 100 % ìîæëèâèõ ïîð³âíÿíî ç 

68,87 ±  1,22 % ìåäè÷íèõ ïðàö³âíèê³â ³íøèõ çàêëàä³â, 
ð < 0,01). 

Íà ñèñòåìíîìó ð³âí³ ïîçèòèâíèé åôåêò â³ä âïðî-
âàäæåííÿ ñèñòåìè çàáåçïå÷åííÿ ÷óòëèâîñò³ îõîðî-
íè çäîðîâ’ÿ äî î÷³êóâàíü íàñåëåííÿ çà ðåçóëüòàòàìè 
ñòóïåíåâî¿ íåë³í³éíî¿ ðåãðåñ³éíî¿ ìîäåë³ ïðîÿâèòü-
ñÿ ó ï³äâèùåíí³ ïîêàçíèêà çàãàëüíî¿ åôåêòèâíîñò³ 
îõîðîíè çäîðîâ’ÿ ïðè çì³í³ ³íòåãðàëüíîãî êîåô³ö³ºí-
òó ÷óòëèâîñò³ (íà 0,18 % ïðè çì³í³ íà 1 %; íà 24,85 % 
ïðè ï³äâèùåíí³ ÷óòëèâîñò³ äî 10 áàë³â). 

Âèñíîâêè. Äîâåäåíà íååôåêòèâí³ñòü âèêîíàí-
íÿ ñèñòåìîþ îõîðîíè çäîðîâ’ÿ Óêðà¿íè îñíîâíèõ 
ö³ëåé çà êîìïëåêñîì ³íòåãðàëüíèõ ïîêàçíèê³â îö³í-
êè ä³ÿëüíîñò³. Âðàõîâóþ÷è ïîòåíö³éí³ ìîæëèâîñò³ 
äëÿ ïîë³ïøåííÿ ä³ºâîñò³ ãàëóç³, ðîçðîáëåíî ñèñòåìó 
çàáåçïå÷åííÿ íàëåæíîãî ð³âíÿ ÷óòëèâîñò³ îõîðî-
íè çäîðîâ’ÿ äî î÷³êóâàíü íàñåëåííÿ ÷åðåç âïëèâ íà 
îñíîâí³ ïðîöåñè òà ôóíêö³¿ ãàëóç³. Âàë³äíîñòü ðîç-
ðîáëåíî¿ ñèñòåìè äîâåäåíà ñòóïåíåâîþ íåë³í³éíîþ 
ðåãðåñ³éíîþ ìîäåëëþ òà ïîçèòèâíèìè ðåçóëüòàòà-
ìè ¿¿ âïðîâàäæåííÿ íà ð³âí³ öåíòðó ïåðâèííî¿ ìåäè-
êî-ñàí³òàðíî¿ äîïîìîãè. 

Ïåðñïåêòèâè ïîäàëüøèõ äîñë³äæåíü ïîëÿãà-
þòü ó âèâ÷åíí³ ðåçóëüòàò³â âïðîâàäæåííÿ ñèñòåìè 
çàáåçïå÷åííÿ ÷óòëèâîñò³ îõîðîíè çäîðîâ’ÿ äî î÷³êó-
âàíü íàñåëåííÿ íà ãàëóçåâîìó ð³âí³. 
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Experience of the Development and Implementation of the Providing System to Health System’s Re-

sponsiveness to Citizen Preferences
Lekhan V. M., Kryachkova L. V., Borvinko E. V., Zayarsky M. I. 
Abstract. Strengthening health systems is based on the implementation of the performance goals: population 

health, fairness of financing, responsiveness and structural efficiency. The most unstudied among the main goals 
of in Ukraine is responsiveness. Performances measurement of health systems have to include researches of 
responsiveness as a measure of how the system responds to the legitimate population`s expectations according to 
international recommendations. 

Objective. The scientific bases and develop of the providing system to health system’s responsiveness to citizen 
preferences for improve the total efficiency of the health care industry. 

Materials and methods. The object of study is health system at national and regional levels. Materials: research 
data of responsiveness assessment and health system performance assessment. Methods: a systematic method 
and analysis, statistical method, econometric estimation and organizational experiment. 

Results and discussion. Ukraine health system performance assessment on partial indicators population health, 
fairness of financing, responsiveness and structural efficiency showed that the industry has not effectively fulfills 
the main goals of activity. This is supported by a set of ñcomparative measures of health system performance: 
indicator performance on health level (0.514 on a scale of 0 to 1); effectiveness (0.689) and overall performance 
efficiency (0.559). Health system in Ukraine is not responds to the legitimate population`s expectations to the full. 

The study has developed providing system to health system’s responsiveness to citizen preferences through the 
expectations of the basic processes, including key aspects of responsiveness. 

Based on the developed model to positively stimulus the performance of the health system should provide an 
appropriate response to reasonable requests of the population through the steering control, an efficient medical 
staff, affordable, quality and structural efficiency of health care, a fair system of funding and adequate information 
system. 

The validity of the system has been proved by means of a nonlinear regression model, according to which an 
increase in the responsiveness of 1 % would increase the overall performance efficiency of the health system by 
0.18 %, and the positive results of its implementation in the center of primary health care. 

Conclusions. Implementation of the providing system to health system’s responsiveness to citizen preferences 
taking into account the impact on the overall performance efficiency, have a positive impact on the final performance 
indicators, including population health. 

Keywords: health system performance assessment, health system responsiveness, efficiency, providing 
system. 
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