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BiJI TAKOTO BUJY COPUUHSATTS, AKUW OUIbIIE BaM MiAXOAWTh. Hampukiaj, sSKio BU
Bi3yaJl, BaMm Kparie OyJie CroyaTKy IpOoYuTaTd HOBE CJI0BO abo ¢pasy, a moTiM Horo
MPOCIyXaTUl MOBTOPUTH, SIKIIO BaM JIErlie COpuiiMaTH 1HQOpMALI0 Ha CIyX, TO
CIIOYATKy MpOCIIyXaliTe HOBE aHTJIIMChKE CJIOBO, CKaXiTh HOTO, a MOTIM MOJUBITHCS

SIK BOHO ITUIICTHCA.

Gomeniuk A. V.
SE «Dnipropetrovsk Medical Academy of Health Ministry of Ukraine»

COMMUNICATION AND EFFECTIVE TEACHING

What is communication? According to the Concise Oxford Dictionary the word
means «the act of imparting, especially news», or «the science and practice of
transmitting informationy». These definitions clearly show the link between teaching
and communication: teachers are constantly imparting new knowledge, or
transmitting information.

Hubley has shown us that communication is a complex process. At any stage of
this process things may go wrong, making the communication less effective. For
instance, the sender may not express what she/he wants to say clearly; or the room
may be noisy; or the receiver may not understand the words the sender is using. To be
effective, teachers have to try to minimise these barriers to communication. We do
this in a number of ways — for example, by making sure that the room is quiet and
well lit; by speaking slowly and clearly; by only using words which the students
should be able to understand. However, the most important way to overcome the
barriers is two-way communication. This means getting regular feedback from the
receivers (the students in this case): are they really understanding what we are trying
to put across?

Communication does not only take place by means of words; non-verbal
communication (or body language) is equally important. We are all familiar with the

different kinds of non-verbal communication.
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This kind of communication is usually subconscious — we use it without
thinking about it; that is why we say that it is difficult to lie in body language. If
teachers really attend to the body language of their students they will know when
they are bored or confused. From the body language of their teachers students pick up
whether they are confident and enthusiastic.

Some teachers like to talk, and expect the students to write down what they say
and to learn it (this style encourages superficial learning - and rapid forgetting). Other
teachers see their role as one of helping the students to learn at a deeper level - to
understand new ideas and concepts so well that they can apply them in a work
situation. Either way, these teachers will do a better job if they communicate well
with their students.

An important element of communication in teaching is the use of teaching aids.
We have all heard the saying: «What | hear, | forget; what | see, | remember; what |
do, I knowy. Pictures, written posters and practical demonstrations improve
communication and we should use them as much as possible. Most of us have access
to paper, posters, a chalkboard, or an overhead projector. We can use these to prepare
aids for our lessons: summaries of important facts, or pictures and diagrams. The
overhead projector is particularly useful, because it allows us to face our students
while using it.

How can | know whether I am communicating well as a teacher?
Communication is a skill —and we improve our skills by getting feedback on the way
we perform them. We can get such feedback by asking an experienced colleague to
sit in on our teaching, and to give us feedback. We can also ask someone to record us
on a videotape as we teach, which we then inspect critically afterwards.

Teachers communicate by speaking, but also by writing. We have seen how we
can improve the overhead projector transparencies we use, if we write them carefully.
The same is true of the handouts that almost all teachers prepare for their students.

What is a handout? It is not a photocopy of a journal article, or of some pages

out of a textbook. Rather, it is a document which the teacher writes him/ herself. It
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may be a summary of important points to be learnt; or a guide to students on work
they have to do, or references they have to look up. Teachers may use handouts for
students to refer to during a lesson, and students will definitely use them in their self-
study time. Because handouts are such an important way of communicating with

students, they must communicate effectively.

I'yoa JI. O.

A3 «/IninponeTpoBchbka MeauuHa akagemia MO3 Ykpainm»

IMPOBJEMU MOTUBALII IHO3BEMHUX CTYJIEHTIB HA 3AHATTSX 3
YKPATHCBKOI MOBH

MoTuBallisi € roJIOBHUM JIBUTYHOM Y Mi3HABaJbHIN ISJIBHOCTI Cy0’€KTa, aje B
HAaBYaHHI 1HO3EMHUX CTYJEHTIB BOHa Mae fesiki ocobysmBocti. [1[o6 3m00yTH
HeoOX1/1H1 npodeciiiHi HAaBUYKHU, 1HO3EMIII MAarTh MOBHOILIHHO YBIMTH B UYXKe JJIS
HUX KOMYHIKaTHBHE 1 KYJbTYpHE CEPEIOBUIIE, a IIe anpiopi nepeadadac OBOJOMIHHS
MOBOIO HaBUaHHS 1 CIIJIKYBaHHA 1, 3/1aBaJIocs 0, HE OTpeOdye J0AaTKOBOT MOTHBAIII].
Onnak Ha mpakTuill MU Oadumo iHIIe. COIOJIOTIYHI JOCHIIKEHHS Y JIbBIBCHKHUX
3aKjajax BHINOI OCBITH TIOKa3ajdd, IO HAWBWINY MOTHBAIIO JO OBOJOJIHHS
YKPaiHChKOIO MOBOIO MAIOTh CTYJICHTH MiJTOTOBYOIO BiJAIJICHHS, a 1aJli BOHA e Ha
cnaj [2]. OnuryBaHHs cTyAeHTIB 1-3 Kypcy Ha HAIIUX 3aHATTAX 3aCBIAYUIIO CXOXKY
kaptuHy. CaMOBMOTHMBOBaHI CTyJIeHTH ckianaitb 10-15% rpymu, 1 Tpeba
3a3HAYMTH, 110 iX JOCTATHHO BUCOKHH PiBEHBb 3HAHB 3JICKHUTH HE TIJIBKH BiJ SKOCTI
BUKJIQJIaHHS, aJie 1 He B OCTaHHIO YEPry BiJ iX OCOOMCTUX 3yCHUIb. bBIIBIIICTH Ke
CTYJICHTIB JIJIsl JOCSATHEHHS PE3ybTATIB MOTPEOYE J0/IaTKOBOT MOTHBAIL].

Take craHoBuiie oOyMOBIEHE SK OO €KTUBHHMH, TaK 1 Cy0 €KTUBHUMU
dakropamu. 3 00’€KTUBHHUX YMHHUKIB MOKHA BUOKPEMUTH JIBa OCHOBHI: MO-TIEpIIIE,
mpoOiema amanramii y iHIIOMY KyJBTYPHOMY 1 COIllaJbHOMY OTOYE€HHI, TO-IpYyTe,
CKIAJHICTh OMaHyBaHHS (POHETHYHOTO 1 MOP(OIOTrO-CHHTAKCUYHOTO PIBHIB

yKpaiHncbkoi MoBH. Ilepeaycim e crocyeThes ctyaeHtiB 3 [uaii 1 Kuraro, ki yacto
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