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Yashkina T. O.

Assistant at the Department of Family Medicine FPE
and Propaedeutics of Internal Medicine
Dnipro State Medical University
Dnipro, Ukraine

Assessment of the quality of education is an integral part of the training of
future doctors at the postgraduate level. The form of interaction is usual, when
the assessment of skills and professional skills is fully entrusted to the teacher
or supervisor of the intern, but an important aspect in the evaluation system is
also the ability to self-assess one’s own achievements, which is often not given
enough attention [3].

Self-assessment plays an important role in increasing the motivation to
study and the development of reflection. By understanding their own problems
and shortcomings in the organization of the educational process, students of
higher education will help the teacher to create a more comfortable learning
atmosphere and will be able to achieve better results by analyzing their own
victories and defeats [1].

The task of training in an internship is to deepen the existing theoretical,
and especially practical skills of future doctors. Most practical skills are
standardized and can be performed according to a given algorithm (so-called
“hard skills”). However, the system of “doctor-patient” interaction at the
primary level has its own nuances: there is a need to build a system of long-
term relationships and form a course for a healthy lifestyle and prevention in
patients [2]. In this connection, communication skills, or so-called “soft
skills”, come to the fore. But since the communication skill is almost
impossible to adapt to any standard, the system of self-assessment of “soft”
skills should help the intern in realizing the nuances that need improvement.

In order to self-assess communication skills, interns were asked to conduct
motivational counseling in pairs in the form of a “doctor-patient” role-play.
At the first stage, the “patient” was given a predetermined task, the “doctor”
had to find points of contact and mutual understanding with the “patient”.
At the second stage, the couple changed roles (the “patient” was given a
similar but different task) and the counseling process was repeated. In the first
and second stages, the teacher performed only the function of an observer and
did not interfere in the conversation process. At the third stage, the “doctor”
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and “patient” were asked to evaluate their own achievements — what was
good, what they would like to improve. Only after the opinion of the “doctor”
and “patient” was expressed, feedback was provided by the teacher.

Despite the fact that, at first glance, self-evaluation seems to be a simple
process, intern doctors noted that it was difficult for them to apply a critical
approach to themselves, and difficulties often arose not when identifying
shortcomings, but when evaluating achievements. Forming quality feedback
also turned out to be a difficult task, as interns were accustomed to a
paternalistic approach from the teacher during their student years.

In the future, the skill of self-assessment formed during the internship lays
the foundation for the ability to conduct an audit of one’s own medical
practice, which is an important component of evaluating the effectiveness of
providing medical care.
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